
Online/Mobile BANKING  

Initial Login for New USERS 
You can visit our website, Apple iTunes, or Google Play Store 

download the app to register for mobile/online banking. 

To enroll please use the web browser for the ultimate experience. 

 
 

1. Click on Enroll Now 

 

2. Complete enrollment form: 

• Enter the required information: Primary Account Number, SSN, DOB, Email 

Address, Create Username, and Create Password.  Select “I’m not a robot” 
and click “Enroll Now”. 

• The email address needs to be the address to receive communications for 

digital banking. 

• Your password cannot be too similar to your other personal information. 

Your password cannot be commonly used.  Your password cannot be 

entirely numeric, and it must contact at least 8 characters. 

 



 
 

 

3. Accept terms of service  

 
 



4. Set up tow factor authentication  

Verify the number listed under Account Security is correct and select the “Verify 
now” button. 

If the number listed is incorrect the member can change the phone number listed 

to a new phone number and receive the two-factor code to complete enrollment 

verification.   

 

 

Note –A security email is sent to the email address entered indicating a 

two-factor device was updated.   

 

A security code is sent via SMS text message to the number listed once you click 

“Verify now”.  Enter the code received and click the “Activate” button. *The message 
“Success! We’ve enabled two-factor authentications with your device.” Displays 
under the “Account Security” area. 

 
Enter Code and Click “Activate” 

 
5. Click “Go to my account” and you will arrive at the dashboard of your Greater 

Alliance online banking screen.  
 

 

 

 


